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Your Lufthansa Group airlines 
booking platform



Set-up of your individualised booking platform

• Once a Meetings & Events or Health & Medical agreement has been signed and you have provided us with your 
logo, a personalised, closed-user-group booking platform will be set up.

• We provide you with a Lufthansa Group logo and the booking instructions (in German and English) to be made 
available to eligible travellers on your website.

• The text provided will contain a link, as well as an access code that the travellers will need to access the 
personalised booking platform.

• In addition, a Lufthansa Group email address will be provided for travel agencies to obtain ticketing instructions for 
the discounted fares and conditions.
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The Lufthansa Group offer shall be placed on your website prominently

Special Lufthansa Group airlines fares

The Lufthansa Group airlines bring people together – every day, all around the world. The global 
route network of Austrian Airlines, Lufthansa, SWISS, Brussels Airlines and Eurowings offers 
optimal connection and combination options, so you will benefit from quick and direct flights to 
the event.

You will reach the booking platform via this link https://www.lufthansa.com/de/en/meetings-
and-events-delegates
and with the event code XXXXXX. The reduced fares are automatically displayed.

NB: Please enable pop-ups permanently in your browser while booking, otherwise the window 
in the booking platform will not open.

Of course, you can also book through your IATA travel agency. The travel agency can request the 
ticketing instructions by sending an email to lufthansa.mobility@dlh.de, stating the event code 
XXXXXX.
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The link on your website will lead the potential travellers to the booking platform
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Travellers benefit from discounted fares and special conditions when booking via the 
booking platform

Your 
logo
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lufthansagroup.com

Thank you
for your attention


